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The impact of digitalisation on the

European insurance market: forecasts
and realities
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INsurance
BuUrope

European insurance and reinsurance federation,
founded in 1953

Represents around 95% of European insurance market by
premium income

Committed to creation of favourable regulatory and
supervisory framework for insurers at European and
international level.



Insurance Europe

® European insurance market: largest market in the world (35%
share in 2013)

€9.9 trn investments
€1.2 trn in premiums
€0.9 trn in claims

® 35 members (national associations)
27 EU member states

® 5 non-EU markets (Switzerland, Iceland, Norway, Turkey, Liechtenstein)
2 associate members (Serbia, San Marino)
1 partner (Russia)
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Digitalisation of distribution

® Benefits:
Omni-channel experience for consumers
Services tailored to individual needs

® Existing distribution rules should be:

Adapted and made more flexible
Digital-friendly and future-proof
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Future-proof: The EU journey

Insurance Europe proposal

insurance Product Information Document
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Fit for digital?
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INnsurTech

® Throughout the entire value chain
Distribution
Products
Claims handling
Comparison websites
Underwriting

® Start-ups and incumbents
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Different approaches

ALTERNATIVE
INNOVATIVE
APROACHES

REGULATED
INSURER



InsurTech: regulation and supervision

® Crucial role for regulators and supervisors

® Three key messages
Consumer trust (same risks/same rules)
Innovative regulatory tools (eg sandboxes)
Future-proof rules
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Cyber security Big data
Distribution

Cyber insurance analytics
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Cybersecurity and cyber insurance



Cybersecurity and cyber insurance

INnsurers

Providers of
risk cover

Victims

mes INsurance
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Cybersecurity and cyber insurance

The role of insurance

Prevention

Mitigation

Financial compensation
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Cyber security and cyber insurance

® The European market for cyber insurance will grow in the
coming years, due to:

increase in these types of risks
businesses’ awareness.

® Pre-condition for coverage:
Access to relevant data on cyber incidents and data breaches

INsurance
BuUrope

A,

18



Cyber
security Big data

Distribution

Cyber analytics
iInsurance

e
surope 19



Big data analytics: An insurance (r)evolution?




Automated and connected driving
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